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How to setup and configure a custom Ultr @VNC SC
EXE with your router's settings STEP by STEP.

By Donad Muir (Dwalf)16 October 2005
This document isuse a your own risk.

About:

Ultr@VNC SC (Short for Single Click) is aremote support tool. With Ultr@VNC SC you need only
setup ahelpdesk.txt and your local router (Thereisno need to setup anything on the clients computer
you intend to control), and in afew steps you will beadle to offer remote support to your clients. Many
people today are opting to use Ultr@V NC for its powerful and useful place in the IT Support market.
Ultr@VNC is protected by the GPL (General Public License). Ultr@VNC is aso support by enthusiastic
Internet community, meaning that no other company can match the ideas or influence and speed of
development of Ultr@VNC, using cutting edge technology Ultr@VNC will be showing thein years to
come.
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Section 1:

Download Ultr @VNC SC custom.zip builds

Before you can start building your own Ultr@VNC SC support tools you will need to download the
custom.zip build from UltraV NC web site.

1. Open Internet Explorer and in the address bar type in the FULL URL asindicated below.
http://sc.ultravnc.com

o n

@ Back = (g - \ﬂ @ :\| /- ) Search ‘-E:.-" Farvatit
Address @Z hktpeffsc . uvnc.com
Google - j| G| search ~ | QN

2. On the bottom of this web page you will see alinks. Click on the link How do you create your
own version as indicated below.

m The SC version is initiated by the person that shares his d
connection.

® fou can use up to 128bit encryption, The encryption level
m The server can only connect to the IP adress yvou have pr
m Mo incoming connections, no unattended service connectic

m SC s autormatically and systermatically unsinstalled when 1

How do you create your uwr\[bersiun ?

3. On the new web page you towards the top of the page you will see alink called custom.zip.
Click on the custom.zip link as indicated below.

How to create my own version?

1) Download custgm.zip

21 Replace the icons ,bmp and rod ey file with yo
++Bmp need to be a windows bitmap, max color
icons, standard window icons: only 32x32 standar
The bigger the icons and bmp are, the bigge
file

SAME NAMES MUST BE USED..... logo.brnp icond.ic

31 replace the rod ey with yvour own version ar re
To create your own key yvou need the normal Ultra



4. After you had clicked on the custom.zip link you will be prompted to download. Click on the
SAVE button.

File Download x|

9 Some files can harm your computer. |f the file information below
\{r) look: suspicious, or you do not fully trust the sounce, do nat open or
zave this file.
File name:  cuskom.zip
File type:  WinRAR ZIP archive

From: SC,UNMIC.COM

SWwould wou like to open the file or save it to your computer?

Open | Slﬂge | Cancel More Infa

[V Always ask before opering this type of fils

5. After clicking on SAVE you will be prompted to select a download location, ensure you folder
path is your desktop and click on SAVE to save the config.zip to your desktop.

savens 21|
Save in: @Desktop j O

:‘ My Computer
[y Docurnents
. My Mebwork Places
Development
Screen Shats
) Tools
Ulkr@YMNC SC YPM
UlkratMC-100-RC18-Setup. zip

Diesktop

My Documents

./

y Computer

-

File: narme: Icustom.zip j SaveE I
=

Cancel |

Save ag tppe: IW’inHAH ZIF archive
P

6. After downloading the file to your desktop you may be prompted to OPEN or CL OSE the
download. For now we will just CL OSE the download.

Download complete = | Dlzl

o

vIr

(Sei) Download Complate

Saved:
custorn.zip from s, uvnc.com

Downloaded: 2,81 KBin 1 sec
Download to: C:iDocuments and Setkin.. . \custom.zip
Transfer rake: 2.81 KBfSec

™ Close this dialog bow when download complates

Open Open Folder | Elﬁe I

7. Congratulation'syou have successfully downloaded the ULTR@VNC SC custom.zip.



Section 2:

Unpack the ZIP filein to a made folder using 7-ZIP

1. Before you start unpacking the compressed archive file(archive file = file with filesinside) you
may need a program to do this with. There are many around on the market. Example 7-ZIP,
WINRAR, WINZIP and Windows XP also has this function. For thisillustration we will use
WINRAR. Y ou can download winrar from http://www:.rarlab.com/downl oad.htm

2. On the desktop right click on custom.zip (mouse point must be on the file) on your desktop and
click on Extract to custom\.

Open
Explore
Open with, ..

BB Extract files...

B Extract Here

B Extract o custom)
Test archive
&dd bo archive. ..

Scan Virus

Send To 3

Cuk
Copy

Create Shortcut
Delete
Rename

Properties

3. After extracting the files you will see anew folder on your desktop called CUSTOM.

-

LSO

4. Double left click to open thisfolder and after opening this folder you will see the following files.
[* backaround. bmp
!E_c’l helpdesk. kxt
iu:u:unl.in:u:u
.iu:u:unz.in:cu
3 lago. brap

@ rcd . key

5. Congratulation'syou have successfully unpacked the filesin afolder.



Section 3:

Configure your Broadband Internet router to do Port
Forwarding.

1. You only need setting up your router, there is no need to setup a clients router as Ultr@VNC SC
does alook back connection out of their system.

By default most routers are the gateway on your network and are mostly accessibleviaaHTTP (a
web page) to find your router you may need to ask your administrator or do the following. Click
on Windows START button and click on RUN.

User
Internet ; My Documents
é Internet Explorer -
E-mail 4) My Recent Documents  »
Microsoft Cutlook =
._'_'j My Pictures
[7) Edit SHOUTcast DMAS » .
I configuration .__j My Music
- 3
@ Check For Updates :_d)g My Computer
I'ﬂ-" Konfabulator B) Conkral Panel
1 :é Printers and Faxes
@ Campile Scripk bo .exe B
@ Set Program Access and 9) Help and Support
Defaults -
g Search
@ ‘windows Media Player m
all Programs — » 'ﬁ. ‘Windows Update
Lag OFF @ Turn OFF Computer

In the run bar type CM D asindicated below.

Run 2| x|

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For wou,

CIpen; I crmd j

OE | Cancel | Browse, ., |

Y ou now will seethe COMMAND PROMPT window, in the window type | PCONFI G
and press the ENTER key on the keyboard when done. As you can see as indicated below
the DEFAULT GATEWAY on this computer is 192.168.123.254




Microsoft Windows RP [Uersion 5.1.26001
CC>» Copyright 1985-20001 Microsoft Corp.

C:sDocuments and Settings“User>IPCONFIG

Windows IP Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix

IP AdAPess. . . « - - o - - - - . : 192168123125
Subnet Mask . . . . . . . . . . . = 255 _25L5_255.@
Default Gateway . . . - . . . . . = 192_.168.123.254

C:sDocumentsz and SettingssUszer>

We now can enter the gateway into Internet Explorer's Address bar but still will need to find out what the
port is (In most cases you need not put any port number at the end, just enter the GATEWAY ADDRESS),
If you don't know you could run a port scanner to find where another HT TP server is running on your
subnet. Or ask the person who had setup your router or read the documentation of the router or perhaps
the router came with software. On this router PORT 8080 was used so i will be entering
http://192.168.123.254:8080 into Internet Explorer's Address Bar asindicated below.

f] E"_| | | Search

Qﬁackvavl

Address | hrtp:/{192.168.123.254:8080
Google v] _:_r_“ (G| 5earch ~ |

2. After connecting to your router viaaweb page you will need to enter a Username and
Password. If your router has no Username and Password or still is using the default
Username and Password i suggest you change it to something secure before you find your
salf hacked out of your router. When changing your password ensure you don't lock
yourself out with mistakes, Most routers have a reset button what will reset to defaults but
it does mean you will loose al your information and configuration on the router.

Connect oS

- 2 x|

Login ko the Router Web Configurataor

User name: I ﬂ admin :j

Password: ] esnees

[T Remember my password

Ok I Cancel




3. After you have connected to your router you will need to forward some PORT S to
different computers on your LAN. What we are doing here is we are telling the router to
watch for connection on certain ports on the Internet side (Ports are like Internet doorsto
your network) and when it gets a connection from the Internet side (Connection comes
from CLIENT Ultr @VNC SC program) it must send the connected PORT to a particular
computer and PORT on your local network.

Example:
CLIENT SC (Helpdesk.txt directed) -> ROUTER WANIP:PORT (Port Forward)-> L ANIP:PORT

4. Hereisaexample DRAYTECH VIGOR 2600 Setup. You need to find the port forwarding

setting on thisrouter it uses NAT to forward ports. On the router setup page click on NAT
Setup asindicated below.

DrayTek Router Web Configurator

o Model - %igorZB00 plus series annex A
Setup Main Menu o Firmware Yersion (256 UK
DrayTek Caorp. o Build Date/Time  Maon Feb 21 17:14:4.5 2005

o LAN MAC Address  : 00-50-7F-2E-92-FA

Basic Setup (Setup First) Quick Setup
>> Administrator Password Setup => |nternet Access Setup

=> LAN TCRYP and DHCP Setup
== YWireless LAN Setup

Advanced Setup System Management
=> Dynamic DNS Setup => Online Status
>> Call Schedule Setup == “WPN Connection Management
== AT Sgljjg => Configuration Backup / Restoration
=> RADIUSSetup => Syslog f Mail Alert Setup
>> Static Route Setup => Time Setup
>> |P Filter/Firewall Setup => Management Setup
=> %P and Remote Access Setup >> Diagnostic Tools
>> UPNP Serice Setup >> Hehoot System
== YLAN/Rate Control => Firmware Upgrade (TETP Server)

>> Qo3 Control Setup

Copyright {c) 2004, DrayTek Corp. All Rights Reserved.

On the next page click on Configure Port Redirection Table.

DrayTek Router Web Configurator

= Advanced Setup= NAT Setup <<Main Menu

== Configure Port Rediggction Table

== DMZ Host Setup
== Open Ports Setup

== View Well-Known Ports List

Private IP Address Range defined by RFC-1918:

10,000 -— 10265266255 (108 prefix)
172.16.0.0 — 17231288256 (17216112 prefix)
192168.00 - 192.168.255.255 (192.168/16 prefix)

Copyright {c) 2004, DrayTek Corp. All Rights Reserved.



Y ou now will need to change the settings of the NAT PORT REDIRECTION TABLE window.
Under Service Name enter anything you want.

Under Protocol select TCP

Under Public Port (Thisisthe Internet side Port) Enter the ports you'll use later in helpdesk.txt

Under Private | P Enter the | P Address of the computer give support to the client (Thisisthe
computer running VNCVIEWER — Listen on your network)

Under Private Port enter the port number (5500 is vncviewer's default port number) of the
support computer running VNCVIEWER — Listen on your network.

Dray To« I
= Advanced Setup= NAT Setup= Port Redirection <<Main Menu
Port Redirection Table =<Back
Index Service Name Protocol Public Port Private IP Private Port | Active

1 [Suppartt |TCP 7| {5500 [192.188.0.10 |5500 7

2 [Supportz |TcP =] 5501 [182.168.0.11 5500 W

3 [Support3 |TcP =] 5502 [182.188.0.12 5500 W

4 [Suppond |TcP =] 5503 [182.168.0.13 5500 W

s | | - B lo | o = i

6 | | = [0 | [0 ~

z | | - & [0 | [0 O

8 | | - & [0 | [0 ~

° | | - & lo | [0 0

w0 | | - = lo | [0 ~

Ok |

Now letslook at adifferent router and its setup. For this Example we will use a SAFECOM
Multi-Functional Wireless ADSL Router.

Same as before we connect to the router vialnternet Explorer and enter the Default Gateway as
indicated below.

File Edit  Wiew Faworites Tools  Help

OO 2

Address | http:/j192.168.123.254: 5080

Google - | =[Gl se




We now will need to enter a password only as this kind of router does not require a Username
Enter your password and login to the router as indicated below.

File Edit “iew Favorites Tools Help ‘ l';'
@Back - @ < u @ ;;j | /:) Seatch *Favorites e‘Media €}| E_)' L__‘; ) _J E ‘:"

Address | hetpiy192, 168,123, 2548080 = Es ‘Favﬂﬂtes
Google - | || [Clsearch + | M 52 EhSblocked | 4% check v TR Autolik v | AucFl 8] options 0

Multi-Functional Wireless ADSL Router (R1.01f4aTIG)

Mt
frers e e

WAN Type PPP over ATM
IP Address
Subnet Mask 255.255.255.255

System Status

Gateway

Domam Name Server

‘(%30 iiggm:émm) 576 Kbpsi288 Ebps Fast Mode
Connection Time 110:28:15

Printer Mot ready

S Y

Oetets 2050251102 545456
Unicast Packets 8588880 68132

Men-unicast Packets I 0 0] =l

On this router you now will need to click on the Forwarding rules as indicated below and then
click on the Virtual Server link.

Administrator's Main
Menu

+ Basic Setting

- Forwarding, Rules

= by

+ Security Setting
+ Advanced Setting

+ Toolbox




On the Virtual Server link you will be able to do your port forwarding. Asyou can see with this
type of router you wont be able to select the local LANIP port and will only be able to PORT the
entire PORT to the same port on the LANIP computer. Thisis not a problem because
vncviewer.exe can listen on different ports (default is 5500 unless changes in command line) on
the support computer. So on the support computer you would run vncviewer with the following
parameters. VNCVIEWER.EXE -LISTEN PORT

Example: vncviewer .exe -listen 5502

To setup port forwarding on this router enter as indicated below.

Under Service Port enter the port the router should forward from the Internet side.

Under Server | P enter the computer on the LAN where the PORT should be sent to.

Under Protocol Typeenter BOTH or TCP

Remember to Enablethe forwarded portsunder Enable.

Virtual Server

| m | SewviceParts | ServerTP | Protocal Type | Enable | Use Rulet |
; [5500 192.168.123[10 | [GomH ] v B
& [5807 192.168.123[11 EspE 5 o
- [5502 19216812312 [GoTH =] v o
4 [5503 192.168.123[13 [BOTH =] K O
? | 192168123 Ecic B = o

There are many different router with different setups, most of them basically use the same
technology in port forwarding. Below isa links from Ultr@VNC website for you to with more
router setupsto look at.

http://doc.uvnc.com/addons/routerconf.html

In some cases with older routers you cannot do Full NAT and you may want to look then at
getting arouter what has alot more functions, Y ou can get really cheap good working routers
from.

http://www.ebuyer.com or http://www.ebuyer.co.uk

Note you get two different kind of Broadband routers, oneisa ADSL router with built in modem
and the other is a Cable router, thisis arouter with no modem and has a RJ45 connection to
connect to to your Internet with.

. With Ultr@VNC SC using your Internet IP Address is not always a good idea. Many people do
not have a static intranet I1P Address and use a Dynamic Internet IP Address. (Dynamic IPisalP
what changes allot) If you do have a Static IP you could associate a Domain name to it, but in any
case many people opt to use a Dynamic DNS name because there are so many company's whom
offer these services for free.



Most routers today can automatically update Dynamic DNS service provides. Two Big Playersin
thisfield is http://www.no-ip.com and http://www.dyndns.com

@& DynDNS

About Senvices

Why Choose DynDNS?

Search DynDNS Domain Registration
Search
ALeader in DNS Services News

DynDMNS provides the flexible services and
support that you need to establish a strong
and reliable Intermet presence. Choose
from Custom DNS, Secondary DM3,
Recursive ONS, Dynarmic DNS or Static
DNS. [More info

provider Cogent Communications.

Account

e, [yourdomain.com Get Started

Network Improvements Assure DynDNS Availability
October 05, 2005 - Recent improverments to the DynDNS domestic
network have assured availability to Intemet users served by the bandwidth

a

Lagin

User: Pass:

Lost Pasoword? - Sign Up How

Support MNews

Secondary DNS

Badup DNS for your domains
Frevent DN3 outages
Ensure site availability

Leamn hiore

Resources

Business Solutions
Home Solutions

What iz DNE?
Why DynDNS?

Careers with OynDNG
Developer's Connection

I&twork Menitoring

Reaktime notification
Detects service & netwok issues

Learn More...

Select Patton Electronics Devices Now DynDNS Certified

August 09, 2005 - DynDNS announces that Patton Electronic VolP and

High-quality Domain PN products are now DynDNS Centified. o & g DynDNS
Management i . \ NOTIFY
New Domains Contest Winners Announced technology,
Wieprowde world.£lass e mall cemices, | July 16, 2005 - DynDNS is proud to announce the winners of our recent Al insiaht =
1] [ @ Internet
YOUR NO-1P SERVICES | | SUPFORT || DOWNLOADS || COMPANY |

Email: | -
Login ||&
Password: I

Sign-up Mows!

Lost Fasamard?

Domain Search: | Search

[cor [

WELCOME TO NO-IP.COM

Mo-IP™ iz & leading managed DMNS service provider . We
offer & wide range of services pertaining to your internet
presence, from managing DM to getting around 1SPs who
block port 25. All of our services take advantage of our
glokal netvwark of redundant DNS and mail servers insuring
100% uptime

WHAT'S NEW

OT/06/05 : Ho-IP Adds Private Registration To its
Service Lineup

» Read More...

0405705 : Ho-IP.com Releases Dynamic Update

Protocol w2.1
» Read More...

PRIVATE REGISTRATION

1285, $9:%..

e No-IP Plus

Reliable dynamic NS and web redirection
for your awn demain name... More Info

©e No-IP Mail

From FPOF3 with webmail to Backup b,
we've gotyou covered... More Info

e No-IP Domains v

Cromain registration with dynamic DHE. (
Starting at $15.004r... More Info

© No-IP Free

Qur base dynamic DNS and web
redirection serwice... More Info

© Additional Services

» Ho-IP Enhanced
Like it cheap, but still need more than MNo-IP Free offers?

*» Ho-IP Squared
Back-up DS that doesnt break the bank.

After you had registered (use the free version) to one of these two provider you normally will be
given acertain number of certain domains names for free. Choose a domain name with a supplied
extension and keep the name professional. The Dynamic DNS service providers will delete you
domain if its not been used for a certain time period.



Letslook at the Draytek Routers Dynamic DNS Setup. On the Draytek main menu click on the
Dynamic DNS setup link to continue.

DrayTek Router Web Configurator

* Nodel :Wigor2600 plus series annex A
Se‘tup Main Menu o Firrmware Yersion 1 2.56_UK
DrayTek Corp. o Build Date/Tirme : Mon Feb 21 17:14:4.5 2005
o LAMN MAC Address  : 00-80-7F-2E-52-FA

Basic Setup (Setup First) Quick Setup
== Administrator Password Setup == |nternet Access Setup

== LAN TCPAP and DHCP Setup
== Wireless LAN Setup

Advanced Setup System Management
== Dynamic DN3 @ug == Online Status
=> Call Schedule Setup == VPN Connection Managernent
== NAT Setup == Configuration Backup / Restoration
== RADIUS Setup == Syslog/ Mail Alert Setup
>> GStatic Route Setup == Time Setup
=> |P Filter/Firewall Setup == Management Setup
=> VPN and Remote Access Setup >> Diagnostic Tools
== UPMNP Service Setup == Reboot System
== YLAN/Rate Control == Firmware Upgrade (TETP Server)

=> QoS Control Setu

Copyright (c) 2004, DrayTek Corp. All Rights Reserved.

On the Dynamic DNS Setup menu click on Enable Dynamic DNS Setup to enable thisfunction
and then click on Index 1 to setup the Dynamic DNS account you have from NO-I1P or
DYNDNS. If you have more than one you can enter more in the other Index sections.

DFGYTER Router Web Configurator

= Advanced Setup > Dynamic DNS Setup == Main Menu

Dynamic DNS Setup

¥ Enahle Dynamic OMS Setup Yiew Log Force Update
Accounts
Index Domain Name Active
1 o ; ) W
Fuis E7
3i ¥
Cancel | Clearall | oK |

Copyright {(c) 2004, DrayTek Corp. All Rights Reserved.

On Account Index 1 you will again need to click on Enable Dynamic DNS Account.
Under Provider select the Dynamic DNS provider you are using.

Under Domain Name enter the domain name you chose and then the extension in the drop down.
Under L ogin Name enter the username the Dynamic DNS provider gave you (normally email)

Under Passwor d enter the password the Dynamic DNS provider has give or you have chosen.



DFGYTek Router Web Configurator

= Advanced Setup > Dynamic DNS Setup = Dynamic DNS Account Setup <= Main Menu

Index : 1

¥ Enable Dynamic DNS Account

Service Provider

Service Type IDynamm 'l

Daornain Name [ "] I Ino-ip.com j

I
I
Lagin Mame |
|

{max. 23 characters)
Passward ssssssss {max. 23 characters)
T wildcards
I Backup MX
Mail Extender :
|
Cancel Clear All QK

Copyright {c) 2004, DrayTek Corp. All Rights Reserved.

In some cases your router many not have a Dynamic DNS updater function, Both DynDNS and
NO-1P have software you can install on your computer to update the domain to your Internet
IP. (Very useful for dial up modems)

You can download them here.

DynDNS

http://www.dyndns.com/support/clients/

NO-IP

http://www.no-ip.com/downl oads.php

Congratulation'syou have hopefully successfully understand port forwarding and have setup
your own router.



Section 4:

Configurethe helpdesk.txt

1. You now will need to configure the helpdesk.txt. The helpdesk.txt tells winvnc where to connect
to. Since this configuration is meant to run on the clients computer, the client computer (The
Computer you wish to control via remote connection) will need to know how to find your
vncviewer.exe running in -listen mode. To do this we need to tell the helpdesk.txt what Internet
WAN IP to connect to and at what ports it will need to connect to (This is why we needed to do

PORT Forwarding on your router).

After the client has run the EXE they will see something similar to below. Thereis Two main
ways of setting up the hel pdesk.txt. One way as seen below where the client see multiple support
people and double clicks on the support person they wish or was asked to serve them another way
would be to create a EXE for each support person and use the [DIRECT] option, thiswill connect
directly to the support person with out the clients intervention.

Support 1
Support 2
Suppoart 3

Dubble Click. to make a connection

Before making a connection
Pleaze Call wee s s b get your ticket

Ultravnc PC support
London UK,

tore Info | Cloze |

Letslook at setting the helpdesk.txt to support multiple support people in one EXE.
Open the HELPDESK.TXT inthe CUSTOM folder on your desktop with notepad.

OPTIONI:

[TITLE]
UltravVnc SC

[HOST]
Support Person 1
-connect 192.168.0.10:5500 -noregistry

[HOST]
Support Person 2
-connect 192.168.0.11:5500 -noregistry



[HOST]
Support Person 3
-connect 192.168.0.12:5500 -noregistry

[TEXTTOR]
Dubble Click to make a connection

[TEXTMIDDLE]
Before making a connection

[TEXTBOTTOM]
Please Call XXX XXX XXX to get your ticket

[TEXTRBOTTOM]
(empty to clean line)

[TEXTRMIDDLE]
London UK

[TEXTRTOP]
Ultravnc PC support

[TEXTCLOSEBUTTON]
Close

[TEXTBUTTON]
More Info

[WEBPAGE]
http://www.ultravnc.net

[BALLOONITITLE]

Establishing connection ...

[BALLOON1A]
5 mintry period

[BALLOON1B]
If it fails, the software will remove himsalf



[BALLOONI1C]
from your system.

[BALLOONZTITLE]
Connection active.

[BALLOON2A]
Warning, your desktop is remotey visible

[BALLOONZ2B]
Y ou can break the connection any time

[BALLOON2C]
by using the close button

[WEBPAGE]
http://www.ultravnc.net

When your done SAVE your edited file.

OPTION 2:

2. Letuslook at the next option. The DIRECT option allows us to setup a EXE what will connect

directly to single computer with the need of the client to click on anything. Y ou will need to make
a EXE for each of the support people.

[TITLE]
UltravVnc SC

[DIRECT]

[HOST]
Support Person 1
-connect 192.168.0.10:5500 -noregistry

[TEXTTOR]
Dubble Click to make a connection



[TEXTMIDDLE]
Before making a connection

[TEXTBOTTOM]
Please Call XXX XXX XXX to get your ticket

[TEXTRBOTTOM]
(empty to clean line)

[TEXTRMIDDLE]
London UK

[TEXTRTOP]
Ultravnc PC support

[TEXTCLOSEBUTTON]
Close

[TEXTBUTTON]
More Info

[WEBPAGE]
http://www.ultravnc.net

[BALLOONITITLE]

Establishing connection ...

[BALLOON1A]
5 mintry period

[BALLOON1B]

If it fails, the software will remove himself
[BALLOONI1C]

from your system.

[BALLOONZTITLE]
Connection active.

[BALLOON2A]
Warning, your desktop is remotey visible



[BALLOON2B]
Y ou can break the connection any time

[BALLOONZ2C]
by using the close button

[WEBPAGE]
http://www.ultravnc.net

When your done SAVE your edited file.

3. Congratulation'syou have successfully finished the hel pdesk.txt



Section 5:

Editing your company logo for the EXE

1. You can customize your EXE by editing the FILE logo.bmp and placing your company on the
logo.bmp file. Put your logo on your EXE, open the CUST OM folder and right click on the

logo.bmp

&hackgmund.bmp ZK
[Z] helpdesk, bt 1E
|m|iccun1.iccu 1K
.icu:un2.iu:u:u 1K
A

@rcq-lkey Preview

Prink !

Cpen with, ..

Extrack Files. ..
Extract Here
Test archive
Add ko archive. ..

2. By default Windows Pain will open, but you can use other editors as well to change the SC
Once the logo BMP file is open you can edit the image. By default the image is black and white
to reduce the size of the EXE but you can add color by clicking on the IM AGE tab and selecting
ATTIBUTES. You can aso add your own image as long as its the same size as the |logo.bomp

\§ logo.bmp - Paint

File Edit Wiew | Image Colors Help

Flip/Rotate...  Ctrl+R
StretchiSkew. ., Chrl+W
Invert Colors  Chrl+I

Clear Imag! ! ChrlH+Shft+n

v Draw Opaque

Helpdesk

L

=lolx|

|Changes the attributes af the picture. 7




3. Onthe ATTRIBUTESwindows click on COLOR and then click OK.

File last zaved: 01/11/2004 1708 0

Sizeondizk: 5130 bytes

Resalution: 96 % 96 dots per inch Cancel |

Wwidth:  |196 Height: [181 Default |
r~ Unitz

 Inches i Cm % Pixgls

 Colars
" Black and white + Calors

4. When your done editing your logo.bmp SAVE your file.

5. You can aso change the background of the EXE by editing the file background.bmp in the
CUSTOM folder by following the same instructions as above.

2 KR Ritran Tr
[Z] helpdesk. bxt Preview
iu:-:unl Jdco _
Bl icorz.ico Prin

% lnga. brap Open with..,

@rcd"kf"?' Extract files...

Extrack Here
Test archive
Add to archive. ..

eI SR e

6. You aso can get some free different colored samples on ULTR@V NC website click on the link
belows and save the files SAMPLE as shown below in your CUSTOM folder, delete the old
background.bmp and rename the new BMP file you downloaded to background.bmp

http://sc.uvnc.com/index.php?section=13

SiColor background:
You can add a colar background by adding a file backaround.bmp to the zip file
Size 1x283, this brmp is stretch as background
Sa@le,Sample,Sample,Sample

r

6) Create a zip File from the files you want to customize
rminimurn: helpdeslk txt
rmaximumm helpdesl txt rod key iconl.ico icon2.ico logo.brmp background.brp

7. Congratulation'syou have successfully finished the editing your logo and background BMP



Section 6:

Editing your Iconswith | conoMaker

1. You can edit theicons to reflect your company logostoo. Y ou will need aicon editor to edit the
icons and save them you can get a free icon editor at http://www.iconempire.com/free-icon-editor

dress [&] http:fjunws.iconempire  com free-icon-editor

©00gle - [uravnc test

]| [Clsearch - | PN g8 Eisblocked | A% check

- R Autolink - L] Autoril [ options ¢

& ICOnNoOMaKer

It's a powerful, easy to use utility for finding,
rmanaging icon libraries and image lists,

With IconoMaker you can

* Create and edit icons in  sither
depths up to 16 million colars

g by Goooooogle
channel
» Paint images with pen,

ree Cursor leons . < k
airbrush, ellipse, rectanale, line, curve

Jownioad Mouse

s i tools
‘ursors & Pointers!

» Raoll, shift and rotate images
# Impaort and export .ico, .png, .xpr,
.xbr, and .icpr formats

Sort immages inside icons

Copy and paste images to other
applications

* Testicons

00% Free. Thousands
2 Choose From
wian Cutsars afe. com

Tee Cursor lkons
1000+ Grest Computer
‘ursors. Al Free!
towvniload Them Mow
Wik, EUS0 TR, Com

ystem requirements: wWind
95/98/ME/2000/NT/XP#2003, 16 MB RAM,

2. Thethere are two icon files you can edit.
Iconl.ico istheicon file the client will see runni

standard or customn sizes, in color | .

« Create and edit icons for Windows =P |7
in 32-bit color depth with 8-bit alpha | =7,

brush, L.

é Register
Download

extracting, creating and editing icons, cursors and

B LM [k e e
% & & Eoticonimagmin ko, b, peg. org. O, pod. sbep, s, s e 1 et

ows
entiurn-133 MHz, 2 MB Hard Disk.

Trial limitations: 15-dav trial oeriod. naa screen.

ng in the Windows task bar.

IconZ2.ico istheicon associate to the EXE file you client download from you.

After you installed Iconomaker you can start using it Open and close iconomaker and insure you

associated it to open .ico files when it askes you when you open it for the first time.

Y ou now can edit the icon files by opening the CUSTOM folder and right click on a.ico file and

select OPEN WITH and then select I CONOMAKER. (Y ou only need do this once and then
EDIT only after that) When done remember to SAVE your files.

.*. IconoMaker - iconl.ico 1011
File Edit Tools ‘Yiew Help
== ¢ @ ICLdcon Extractor can download icons from the Intemet
=
X Popular icon editors tdaore info about ICL -l con E shactar Diownload ICL Ioon Extractor
[& = W | X B g X | rf | & Q Register Get registration code for free
izonl.ico I >

|#E7EZ00

31 [ [z

[ ame [

5. Congratulation'syou have successfully Edited your icons.



Section 7:

Repack thefilesintoa ZIP file

1. wenow need to repack al the filesin the CUSTOM folder into azip file. For my demonstration i
will be using winrar as above in Section 1. To repack all the filesinto asingle zip file select all
the files by highlighting them all and right click with your mouse on a blue highlighted area and
on the menu select Add to archive.

Preview
Edit

Prink

Dpen with. ..

2 KR Rirm

Extract files. ..
Extract Here
Test archive

&dd ko archive..,
Badd to archivg. ..
Eadd to "u:ust.rar"

B Compress and email...

B Compress to "custom.rar" and email

2. Inwinrar changethe file name to a name you would like your EXE to be with the .zip extension
at the end. When done click OK to create the archive.

#= archive name and

General |.-’-'-.u:|vanu:eu:|| Filez I Backupl Tirne I Eu:ummentl

Archive name

I-:ustu:-m.zip

Prafiles. ..

|lpdate mode

I.-’-'-.u:ld and replace filez

Archive format

" RAR
¥ ZIp

—Archiving ophions
[ Delete files after archiving
[T Create SFX archive

Comprezsion method

I Cieate zalidiarchive

I Put authenticity verfization

I M armal

=]

Split ta wolumes, bytes

I Putrecaven record
[ Test archived files

=]

™| Lock archive

Help

] Kt | Cancel

s Ultravncsc.zip

3. Congratulation'syou have successfully repacked the filesinto a zip archive.



Section 8:

Compiling your ZIP fileto a EXE file On-line

1. Now we can compile our zip fileto aexefile on line. To do this we need to open a web page on
Ultr@VNC. Click on the link below.

http://sc.uvnc.com/index.php?section=19

2. For this demonstration we will use the UltraV ncSC based on RC23. In the following fields enter
as below.

Under Userid: foo
Under Password: foobar

Ultra¥ncSc based on RC23

Userid; Ifn:u:u

Password: I......

Uplaad file: I Browse... |

submit Query

3. Next you will need to click on the Browse button and select the newly created ZI P filein the
CUSTOM folder you have made.

20

Look in: Il.'f}c:ustom j ) ? - |FHR

ty Documentz

=
My Computer
File name: Iultravncsc.zip j Open |
Files of type; |AII Files [%.%) ;I Cancel |
i

4. When done selecting the zip file, click on the Submit Query button to continue.



5. After some time the web page will redirect and you will have the option to download the EXE
file, click on the filename.exe at the bottom on the web page to download the exefile.

6. After you click in the EXE you will be prompted to save the file, Save the file to your desktop.

7. Onyour desktop you will now see your new Ultr@Vnc SC EXE, you may now upload it to your
website.

8. Congratulation'syou have successfully Created a Ultr@Vnc SC EXE.

Y ou will need to do some testing on your new Ultr@Vnc SC EXE, note you cannot run the exe on your
LAN if your helpdesk.txt is set to connect from out side your network to your network. Ask afriend on
another site or client to test. Unless you change the hel pdesk.txt to use your LAN IP ADRESS and not
your WAN.

Y ou will need to download ULTR@VNC and install it on your Support people computers and run
vncviewer.exe -listen on each computer as reflected in helpdesk.txt and the router.

Y ou can download Ultr@V nc from the link below.
http://prdownl oads.sourceforge.net/ultravnc/UltraV nc-101-Setup.zip?downl oad

Y ou can also use the UltraVNC SC client Creator tool to create a Off line SC build
http://forum.ultravnc.net/viewtopic.php?t=4046

Or do aOnline Test with thistool.
http://forum.ultravnc.net/viewtopic.php?t=4535

Or if you don't want to make and EXE and want the client to enter the details use this tool.
http://forum.ultravnc.net/viewtopic.php?t=4530



